
3960 Bluebonnet Stafford, Texas 77477 · USA  
PH: (281) 240-2777   FAX (281) 240-0043 

  
Website: www.rcl.com  

 
E-mail: sales@rcl.com 

Prices are subject to change without notice  

Non-contracted Service Type Suggested For Other Hrs/Mo $ per Hour 

On Site On-site Support IT Services, Consulting, Configuration, 
Support at your site. $220 Minimum As 

needed 
$110 to 

$150 

On Site Setup On-site Support Hardware Delivery & Setup at your site. $220 Minimum As 
needed 

$85 to 
$110 

Remote  Remote Support Phone Help & remote support.  As 
needed 

$110 to 
$150 

Seismic Data SMT / Seismic Data 
Support SMT software and data training / support. $220 Minimum -   

By Apptmt 
As 
needed $150  

ASAP Priority 1 Technical support After Hours or Urgent situations. After Hours, or  
< 1 hour response 

As 
needed $250  

In-House Repair In-House Support Hardware / Software work performed at 
our site. 

May include 
pickup and / or 
drop off 

As 
needed $110 


